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[bookmark: Downloading_CrisisManager:_Listed_Plan][bookmark: Downloading_CrisisManager_to_your_Smartp]Downloading CrisisManager to your Smartphone   	
· [image: ]Access the app store on your smartphone.
· Search for SchoolDude CrisisManager.
· Install the app to your device.
· [image: ]Or if you have a QR code reader on your smartphone, scan the codes below to locate the app in the store and then install it.












[bookmark: Accessing_your_Plan]Accessing your Plan   	

· Tap on the CrisisManager app to open it and tap Continue without logging in.
· Tap on + Client Plans, find Cranbrook Educational Community in the list, and tap on it.
· Tap on Cranbrook Educational Community, General Plan.
· The plan will then download and appear on your CrisisManager home page.
· Tap on the plan to view it.
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[bookmark: Updating_the_Plan]Updating the Plan   	
If the Administrator updates a plan that you have downloaded, you will be notified by a badge on the CrisisManager app icon.
· Tap the CrisisManager icon to open the app.
· Tap on the plan with the indicator badge to download the new version.
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CONTACT US

Got questions? Answers are what we’re here for.
Phone: 877.868.3833 - 8:00 am to 6:00 pm EST
Email: support@schooldude.com
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